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353 =TIt - EHERMEENEITAL »
BRARA EAE PR AU TITHY T H S
B - MR MBS - NIt - SR8
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<My B>
© 437 &35 (Making a Phone Call)
FEL - BE F AR R bR
B« IR E

1. Is this American Airlines?
AR S RIS 25 w0 2

2. Is this International Business Machine
Corporation?
sl 1B (R Eias ) ARG 2

3. This is Mr.Anderson speaking, is this
721-3600 ?
WRLIEARI L > AR EREIRIE721-
360015 ?

4. Extension 2356, please.
A PR BRARAB 2356 ©

5. This is David Chen speaking, may (can)
1 talk (speak) to Mr. Washington,
please.
Ho@ B g - W NE G 2 R 0 e A B BE RR
A

6.1 would (I'd)

like to talk to

Mr.Jefferson.
AR S A R EERS -

7. Would you please connect me with

10.

11

12

13

14.

15.

16.

17.

18.

19.

Mr.Lincoln?
NN R 7o Til Y NS v sl
When will he be back?
o FEERF (% Er [l 2 e ?

. When will he come back?

B PEERSH iz Er [l 2K e. 2
When do you expect him to return?

S TR o [ ST 2

.When do you expect him be back?

A [ L JEEISF (% i [ 2e e 2

.Do you know when he will be back ?

7RSI fHl A PEERSF A% i [l 2ty 2

.Can you tell me what time Mr.Ford will

be back ?
URRE S AR H AR e A TR R & a2k 2
Can you tell me when you expect
Mr.Ford to return?
TRBE 25 SR FR AR 26 AR AR A IR figt g [ 2
e ?

Who is in charge here (please)?
HERERIAREA?

Is there anyone who can speak English?
(PN =

(Please) Give me someone who can speak
English.

(G ) B b — (Il e SO A\ BB REGS -
Would you please tell Mr.Williams that
T (David Chen) Called?
fERE R AR e - F(BROR ) &
FIEERR RS 2

Would you please have Mr.Kennedy call
me back? My name (This) is David Chen,
and my phone number is 2700-3600
extension 15, thank you.
S RERA H i e A [m] FEAS TS 2 FR 44
(FF2 )BT - T B RSS2 2700360084
SIHEERAE1S » A |
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20.A11 right, I will call him later.

21.Yes,

grEy - BEF T AT RAD o
please, tell him to call the
Ambassador Hotel, room number 301 as
soon as he comes in.

IR - AR — B 2R RIEE - 8
B & KRG o BRGS0 -

i

AT £

!

O E3E(Answer to the Call)

1.

Yes sir, may I help you?

AR > BEAGHETE 7

. This is David Chen speaking.

RIF » BORRBFKH -

. Yes, this is he.

ey HE o

. Yes, speaking.

REHy - GHAL

. May I have your name, please?

ARIEHI KA ?

. Who is this, please?

Ar IR AE 2

. Who is calling (speaking), please?

Al M fE S ?
I'm sorry, I didn't quite catch your
name, would you mind repeating that?

BN - BB IR 2T BT E
(RS » AR PR B — AF5 2

. Who should 1 say is calling?

e ries o bl v

10. Whom are you calling?

BT AN 2

11.Will you please spell his name for me?

e R TR ?

12.Would you mind spelling his name for

me?

A RIS » PRI A 77

13.Please say that again?

14.

15.

16.

17.

18.

19.

20.

21

22.

23.

24.

25.

26.

27.

28.

A AR — RAF ?

Will you please repeat that?

AR T B KA

I beg you pardon?

AR — KA 2

Pardon?

HIGERER— ) ?

Would you speak a little louder?
TERERAEE —BEIG?

I'm very sorry, would you mind speak—
ing a little louder?

R UK > AN TR RS - REF AR
— 2

Will you speak more slowly?

TEREF S —BAG 7

Mr.Clinton is not available now.

Tl PRIE e AR BRAEASTENR |

.He is Just walked (stepped) out

(away).

iAo

He has not come in yet.

iz a2z |

She is in conference now.

DA IEAERA & -

Dr.King is attending meeting now.

S IR e o

She's not at her desk right now, can 1
take a message?

MERAEASEIENL B0 | FaT DL e S 2
He's not out of his meeting yet, can I
tell him who's calling?

L E A A R 3k - o] DA fth 34T
EEriEaqiull: e

She's not out of her meeting vyet,
would you like to leave a message?

ot H TR ARAS R ik - EE S

She will (She'll) be back around two
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o' clock.

IR B /e A5 (a1 o
29.1 guess (maybe) he'll be back in half
I don't know

an hour. I am sorry,

exactly.
HoAi (Al ge ) fth AR/ NRF IR F (a2 - ARIHK -
AR IRIARERE

30.He has gone home.
AR SIEIP R

31.He's gone home to the day. May 1 take
a message?
ERE FPHERIZR T - Fa] LI S

32.She has already left for home.
iR S I

33.May I take your message?
HerlLIE s =052

34 .Would you like to leave the message?
S IEER S

35.May I have him call you back?
T E PR el B ARRG fE

36.1 am (I'm) sorry, but Mr.Bush is not
available (unavailable). Would you
like to speak to any one (someone)
else?
IRFHE | A A e ANE o JBOR SERAERE
FEanE?

37.1 will transfer you to Mr.Mayor.
Hoir i e Rkt st

38.1'11 connect you with the department
in charge.
HolFEfaosPe 2 S H AR -

39.Would you please hold? I will look up
(try to find, get) his number for you.

JEREMISE — PUS2HA— MY EEEHREISG

g o
40.His extension is 3458.
A5 BESIRAG 23458 ©

41.1 am sorry to keep you waiting, we are
still trying to locate him, would you
please hold.
BARMWGE B ASE | /MEE
ftl > FEEFEE— TR |

42.1'm sorry, he doesn't work here any

Al E AT

longer. Maybe you can trying calling

(04)2358-7600, extension 104, they may
know how to locate him.
FARKIK - W CSACA1EE L IGE | skEF
TRAT LAFT (04)2358-760084 73 BE5%AE 104 -
MRz R E A R R -

43.There is no one here by that time, I
am (I'm) afraid you have the wrong
number.
JEMEIEE AR | AR A IRET B SR
AEGIGE !

44.1 am (I'm) afraid you have wrong num—
ber.

PAER BRI T B EESERABIE |

45.Please hold.
AHF— NIE |

46.Don't hang up, 1 will be right with
you.
TN - FRE RS o

monment
47 .Wait (Just) a Eminute ] please.
second
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